NOTICE — UTILITY BILL ERROR

Due to a software error, the Town’s new utility bills may show an AMOUNT DUE that includes the
customer’s utility deposit. The ‘Total Current Charges’ amount shown on the bill is correct.

Staff is working with the software vendor to correct the problem and the Town will not send out the
next cycle of new utility bills until this problem is corrected.

We apologize for this problem and thank you for your patience while we work out these glitches with
our new software.

Ron Mabry
Treasurer



