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Town Unveils New Utility Bill 

 
Downtown and northern end town utility customers will be the first to see the town’s 
utility bill.  
 
Beginning with the Feb. 19 billing cycle, the town will discontinue using the familiar 
postcard bill. The new bill will come in an envelope with a return envelope to make 
mailing in payments more convenient. At the same time, the town will offer an online 
payment option, but there is a $2.50 convenience fee for its use. 
 
Town officials have been working on the new utility billing program for about six 
months, which is scheduled to go-live on Feb. 16. The utility module is part of a larger 
software package to which the town is transitioning. The town treasurer’s office is 
already using the payroll and accounts payable modules of the new software. 
 
The new bill is a full page of billing information, with general information, ways to pay 
the bill and important notices printed on the back. 
 
The bottom portion of the bill is perforated to allow customers to easily tear off the 
payment section and retain the top part for their records. There is also a box that can be 
checked if anyone wishes to donate to the Wine Street Memorial Park. 
 
“All a customer needs to do is check the box, write in an amount in the line next to it and 
add the additional sum to the bill,” said Town Treasurer Ron Mabry. 
 



The treasurer’s office will make sure the money gets to the veteran park’s memorial 
account. 
The new larger bill also offers a one-year history of water usage at a glance, along with 
the current and previous meter readings. 
 
Besides the water and wastewater consumption billing total, there is a line called “AMR 
Base charge.” That is not a new $2.00 fee. That fee was not listed separately but was 
included in the older postcard format bills. The fee helps pay for the planned automatic 
meter reading (AMR) system, which will allow the town to electronically and remotely 
read water and electric meters. 
 
The AMR system would allow for meter readings regardless of the weather.  
Due to the recent snowfall, customers may see an estimated usage on some upcoming 
bills since snow covers many of the water meters. 
 
“We can’t get to the meters,” said Mabry, about the current situation. “But with the 
automatic meter reading system, snowfall won’t be an issue.” 
 
However, the town treasurer said utility bills will even out when meters are able to be 
read.  
 
“We are desperately hoping they can be read by early March,” said Mabry.  
 
Anyone with questions about the new bill may contact the treasurer’s office at 540-829-
8220. 
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